
 

Payment and cancellation conditions 
 
 

Our payment conditions: 

7 days after booking, we would like to have a deposit of 30%. 

The final payment can be transferred by bank 14 days before arrival or paid in CASH 
upon arrival. 

Please note: Payment by credit card or Maestro is not possible in our house! 

 

Our flexible cancellation conditions: 

• There are no cancellation fees up to 60 days before departure. 

• From 60 days before arrival or non-arrival, 90% of the booked arrangement will be  
  charged. 
 

If there is a cancellation without costs, the deposit will of course be transferred back 
to you. 

From our own experience, we can only recommend that you take out travel 
cancellation insurance because you never know what will happen. We are prefer our 
long-standing partner, Europäische Reisestornoversicherung. If you like more 
informations, we can send you this.  

 

 

 

We are happy to answer any further questions or information at any time 

via info@berghoam.at or on +43 664 3922699. 


